
Visitor survey 

(This questionnaire is based on a sample museum survey from The Marketing Mix by Sharron Dickman. Adapt it to suit the information you wish to gather.)
Good Morning/Afternoon.

We are conducting a visitor survey today and we’d like to include your views. We were wondering it you’d mind taking about eight minutes to answer some questions on the museum. The results will be used to improve our exhibitions for our visitors. The results will be confidential – your name will not be recorded.


1. Have you visited this museum before?

· Yes 

· No

If ‘Yes’: Approximately how many times within the last two to three years?

When was your last visit?

How long have you been here today? (Hours) 
2. What type of tickets did you purchase? (Please tick one or more options)

· Adult
· Child
· Family

· Through the Friends Society
·  With a group (eg, school trip, tour) 
· Other

3. Who are you visiting with today?

· On my own 
· With adult(s) 
· With adults and children

· With a group 
· With family 
· With friends

If visiting with others, how many in the group? 
4. Will you visit any other attractions today?

· Yes
· No

Did you visit anywhere else before you came? 
· Yes 
· No

Will you be visiting anywhere afterwards?

· Yes 
· No


5. Did you make any purchases here today? (Tick as many options as appropriate)

· Yes, at the museum shop
· Yes, at the restaurant

· Yes, at the special exhibition 
· No

6. What facilities have you used today? (Tick as many options as appropriate)

· Guided tour 
· Reception 
· Research facilities

· Bookshop 
· Car park 
· Café/Restaurant

· Toilets 
· Other, please name

7. Was there anything in particular you planned to see before you arrived?



If so, what was it?

8. What did you enjoy the most about your visit today?

9. Was there anything you did not enjoy?

10. Was there anything you would like to see changed?

11. Please list the exhibitions in the museum that you have visited today.

12. Is there any particular reason you did not visit a specific exhibition?

13. Of the exhibits you visited today, which did you enjoy:

- the most?

- the least?

14. Which statement best reflects your plans?

· I will definitely be visiting again within the next 12 months.

· I will probably be visiting again within the next 12 months.

· I will probably not be visiting again within the next 12 months.

· I will definitely not be visiting again within the next 12 months.

15. Would you recommend this museum to others?

· Yes
· No

If ‘Yes’, who do you think would enjoy a visit?

If ‘No’, is there any particular reason?
16. How did you travel here today?

· Private car 
· Hire car 
· Public transport

· On foot 
· Other
17. How did you hear about us?

· Recommended by friends/relatives 
· Tourist information centre

· Tourist literature/brochure 
· Have always known about it

(Where obtained?)

· Radio 
· Television 
· Newspaper

· Signs (Where?)

· Other (Specify)

18. Whose idea was it to visit today?

· My own 
· Partner 
· Child/children

· Parent 
· Part of tour

· Other (Specify)

19. Are you a member of our Friends Society?

· Yes 
· No

20. Can you tell me where you live?

Your suburb or town? (If international, include what country)

21. Please indicate which age-group you belong to.

· Under 16 
· 17-21 
· 22-30 
· 31-40

· 41-50 
· 51-60 
· 61-70 
· Over 70

22. Sex

· Female 
· Male

Source: He Rauemi Resource Guide No. 4 Introduction to Visitor Surveys, pg 10
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