
M U S E U M  O F  N E W  Z E A L A N D  T E  P A P A  T O N G A R E W A

Te Papa tour rates
1 July 2016 – 30 June 2018

Open 10am–6pm every day 
except Christmas Day 
tepapa.govt.nz



Nau mai, haere mai!
Welcome to Te Papa –  
New Zealand’s national museum.

Te Papa Tongarewa literally means ‘container of treasures’.  
Here at Te Papa, you’ll discover the treasures of New Zealand’s 
land and people, and our stories told with authority and passion.

The museum is built on a unique bicultural partnership  
that recognises and celebrates Mäori as tangata whenua –  
the original people of this land.

Our collections are spread over six floors of fascinating, 
interactive displays. You’ll encounter Mäori and Pacific cultural 
treasures, New Zealand’s extraordinary natural environment,  
its most important works of art, and its unique history.

Our engaging and informative tours 
enrich any Te Papa visit, and bring the 
stories of New Zealand’s land and 
people to life. A tour with one of our 
knowledgeable Hosts is a fun way to 
help orientate the first-time 
visitor, and adds depth and 
understanding to the Te Papa 
experience. Te Papa, including Te Papa 
Tours, is a Qualmark-endorsed visitor 
activity and has achieved Qualmark 
Enviro-Gold accreditation.



DAILY GUIDED TOURS 

Introducing Te Papa Tour   Duration: 60 minutes

The perfect way to get an overview of Te Papa’s highlights, Mäori 
treasures, and New Zealand history. Ideal for visitors with limited time  
or wanting an introduction for an extended visit.

SUMMER SCHEDULE: 1 Nov – 31 Mar
10.15am, 11am, 12 noon, 1pm, 2pm, and 3pm

WINTER SCHEDULE: 1 Apr – 31 Oct
10.15am, 12 noon, and 2pm

1 Jul 2016 –  
30 Jun 2018

ADULT $16

CHILD (5–15 years) $8

FAMILY (2 ADULTS and up to 2 CHILDREN) $40

Mäori Highlights Tour   Duration: 60 minutes

Take an in-depth journey to discover Te Papa’s taonga (Mäori cultural 
treasures) and hear their stories. From historic, artistic, and contemporary 
perspectives, this tour will enrich your understanding of what makes  
New Zealand’s Mäori culture unique.

Daily: 2pm

1 Jul 2016 –  
30 Jun 2018

ADULT $16

CHILD (5–15 years) $8

FAMILY (2 ADULTS and up to 2 CHILDREN) $40

Mandarin Highlights Tour 蒂帕帕精华之旅
60分钟
通过生动翔实的中文讲解，让您进一步了解新西兰的历
史文化，聆听馆藏珍宝背后的故事。
出发时间: 上午11.30 (周一至周五)

有效期2016年7月1
日–2018年6月30日:

成人 每位 $16

儿童（5–15岁）每位 $8

家庭套票（二大二小） $40

Twilight Express Tour   Duration: 45 minutes

Arrived late in the day? Discover Te Papa’s highlights in this  
express tour – perfect if you’re short on time.

Daily: 5pm

1 Jul 2016 –  
30 Jun 2017

1 Jul 2017 –  
30 Jun 2018

ADULT $12 $14

CHILD (5–15 years) $6 $7

FAMILY (2 ADULTS  
and up to 2 CHILDREN)

$30 $35

Using a Daily Guided Tour voucher?  

Please include the tour type, duration, and start time. Present the voucher on the day at the Information Desk on Level 2.



PRIVATE OR GROUP TOURS

 ➊ Te Papa Highlights Tour
 Duration: 60 or 90 minutes

Experience selected Te Papa collection highlights (60 minutes) or an 
in-depth tour (90 minutes) for an overview of what makes New Zealand 
unique. Explore our diverse natural environment, Mäori culture and 
treasures, and our art and colonial history. 

60 minutes 1 Jul 2016 –  
30 Jun 2017

1 Jul 2017 –  
30 Jun 2018

PRIVATE RATE (for 1–7 ADULTS) $112 $126

Additional ADULTS $16pp $18pp

Additional CHILDREN (5–15 years)  $8pp $9pp

90 minutes 1 Jul 2016 –  
30 Jun 2017

1 Jul 2017 –  
30 Jun 2018

PRIVATE RATE (for 1–7 ADULTS) $154 $175

Additional ADULTS $22pp $25pp

Additional CHILDREN  
(5–15 years) 

$11pp $13pp

 ➋ Mäori Highlights Tour
 Duration: 60 or 90 minutes

Experience selected highlights (60 minutes) or take an in-depth journey  
(90 minutes) through Te Papa’s taonga (Mäori cultural treasures), and hear 
their stories. From historic, artistic, and contemporary perspectives, this 
tour will enrich your understanding of what makes New Zealand’s Mäori 
culture unique.

60 minutes 1 Jul 2016 –  
30 Jun 2017

1 Jul 2017 –  
30 Jun 2018

PRIVATE RATE (for 1–7 ADULTS) $112 $126

Additional ADULTS $16pp $18pp

Additional CHILDREN (5–15 years) $8pp $9pp

90 minutes 1 Jul 2016 –  
30 Jun 2017

1 Jul 2017 –  
30 Jun 2018

PRIVATE RATE (for 1–7 ADULTS) $154 $175

Additional ADULTS $22pp $25pp

Additional CHILDREN (5–15 years) $11pp $13pp

 ➌ Mäori Experience Kapu Tï Tour  
 Duration: 90 minutes

Take an in-depth journey to discover Te Papa’s taonga (Mäori cultural 
treasures) and hear their stories. From historic, artistic, and contemporary 
perspectives, this tour will enrich your understanding of what makes  
New Zealand’s Mäori culture unique. The tour concludes with kapu tï –  
a hot drink and traditionally inspired food. This hospitality is an important 
part of Mäori culture and is a great opportunity for you to have a more 
relaxed talk with your Host.

1 Jul 2016 – 30 Jun 2018

PRIVATE RATE (for 1–7 ADULTS) $350

Additional ADULTS $50pp

Additional CHILDREN (5–15 years) $35pp



PRIVATE OR GROUP TOURS continued

  ➍ Art Highlights Tour 
 Duration: 60 minutes

Discover highlights of the national art collection in a tour of Ngä Toi | Arts 
Te Papa, the home of some of New Zealand’s most significant art works. 
From historic to contemporary works, gain insights into key influences that 
have shaped more than 1,000 years of New Zealand art and visual culture. 

1 Jul 2016 –  
30 Jun 2017

1 Jul 2017 –  
30 Jun 2018

PRIVATE RATE (for 1–7 ADULTS) $154 $175

Additional ADULTS $22pp $25pp

Additional CHILDREN  
(5–15 years) 

$11pp $13pp

  ➎ Accessibility Tour  
 Duration: 90 minutes

We offer engaging, accessible tours for people with disabilities.  
These tours are subject to availability – we recommend booking  
at least one month in advance.

60 minutes 1 Jul 2016 –  
30 Jun 2017

1 Jul 2017 –  
30 Jun 2018

ADULTS $16pp $18pp

Additional CHILDREN  
(5–15 years) 

$8pp $9pp

   Tours in other languages or  
for special-interest groups 

Tours can be delivered in many languages (including Mäori, French, 
German, Spanish, Italian, Arabic, Japanese, and Mandarin). We are  
also able to tailor tours for special-interest groups. We recommend that 
these group tours are booked at least one month in advance. Please note 
that all tours in other languages or for special-interest groups are subject 
to availability.

 

Using a Private or Group Tour voucher?  
Please include the tour type, duration, and requested start time. Present the voucher to your guide at the main entrance on Level 1.

•  Please contact Manager Te Papa Tours for information on  
back of house tours, contracts, and commission rates.

•  Retail rates are in New Zealand dollars, and include GST.

•  Under-fives are free.

•  General admission to Te Papa is free.

•  Information correct at time of printing but may be subject to change.



Cancellation policy
There is no fee for cancellations and changes made more than 48 hours 
before tour departure. However, a 100 per cent cancellation fee applies 
to no-shows and to cancellations made less than 48 hours before tour 
departure. Weekend and public holiday tours must be confirmed by the 
preceding Friday.   

Tour group final numbers policy 
Te Papa must be notified of final numbers for groups at least 48 hours 
before tour departure.

If this is not done and the group number has been reduced, you will 
be charged for the number originally booked. Any additions to original 
booking number will be charged for. Weekend and public holiday tours 
must be confirmed by the preceding Friday.

Delays or late arrivals
Please phone Te Papa if your group’s arrival is likely to be delayed  
by more than 10 minutes: 

Every day, 8am–6pm, Visitor Supervisor: +64 4 381 7113 
Mon–Fri, 9am–5pm, Manager Te Papa Tours: +64 4 381 7111

Te Papa will try to mitigate the effect of any delay, and where possible 
deliver the required product regardless of the group’s arrival time.  
In some instances of late arrival, our staff resources may be committed  
to other tours, and we may be able to deliver only a reduced duration tour. 
This policy is to ensure that your group, and other booked groups, are not 
disadvantaged by late arrivals.

Te Papa bus lane
Limited bus parking is available free of charge in the designated bus lane 
on a first come, first served basis.

Cafe packages
Cafe vouchers or food and beverage packages can be purchased to 
supplement any tour.

Please contact the Manager Te Papa Tours for menu options and rates.

GUIDELINES AND POLICIES

© Museum of New Zealand Te Papa Tongarewa

CONTACTS
Reservations/booking enquiries/cafe packages
Manager Te Papa Tours
+64 4 381 7111
tours@tepapa.govt.nz

Marketing/images
Manager Tourism Marketing
+64 4 381 7265
tourism@tepapa.govt.nz

Chinese marketing/tour enquiries
Tourism Adviser – China
+64 4 381 7034
china.enquiry@tepapa.govt.nz


